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D l ' i ~ p  ~ a ~ * I ~ ~ ~ ~  days 14,~st;~aGa has pfes.senrefg a nupnber of ur~$qu+? * -is ,- < 

nr.sblems i;pp ;:ommunieationsl A land of contrasts--~-tje~eri. and f ~ 2 ~ e ~ i . ~  
alains m ~ ~ ~ n t a i n ~ ,  S~IOMT~ ice and tropical heat, Bcmrjs arid bus11 
f i r -  possesses cflimalic and physical features wWkich make - T i  rqeans .q.; diW~cuT~ t=he rJeveI,ap:rnent of rapid and ;-ellaore ;-; 

r~~~n~-4?~nj<:gti0t1~ 

Pl-q3bleKls posed by nature have bc-11 aggravated by others i; i-~=eal--.*"-i -c=-= - 
' x 5 y  man, a tlvatal surface area of just under three rn~elion sqhaar;c: 

miles, 54 p - i .  cent, of the wpulation - of ten miPlionis: live in the six 
capital cii:ies, with 38 per cent, in and around the sets-opslitm areas 
of Sydney and LUelbourne alone. T i e  capital cities are separated bg 
;rlistanees ranging fmm 406 miles to almost 3,000 miles, The area 
- r t a  ~. be %w-./ed by c?)mmui;icati<>ns is vast, the popudatioips; fpa:"p* a.nd 
'tc-j cJei;y s.i.;.ea t, !el-&, 

. . The aajd3trqlian communication need is therefore ..iormlppted; 
ciiderene f7ci.m tJlat of countries sf ;he old world SIR& the unitepi 
Kingdoml vrhere a pspulation of 51 millions is dispel-sed rea.s<>na.bly 
evenly thr=augh an area of 93?D60 square miles, located s~bstanrial l r  
in a ternperate zone. 

Austl'aliail, condit:jons for any form of ea.>mn~unica tjrrn pose iii,* - - 

basic problem of $he " long haul These same ecpndilions, ~ ~ r ~ ~ j a : h  
rendel- eommunii~;i,tic~ns diMeul t and costly, make rapid and : e l f  able 

, -  + 

~ervic~:  &sirable if 7:ot essmlrn:Ial, The adequate d ~ ~ e ~ ~ ~ p ~ - ~ ~ ~ n t  of f i e  
l,:a~-zntry, col;tinuanr_.e of high prok=guctjon in its vital i = ~ r * i _ i  
jK" -""' - .- 3 ~ ~ i , 4 ~ ~ - e s ~  ~am? eftectil~e dc~entral5zation and deve$opmene In rural 
arms, 1-ST to a substantial degree 0x1 the adequacy rr f  transpor: and 

-= * - * . "  
of ~~jg~i:i~~fi~ll~~:ieatj<>$~ and postsj lac~jrnrles. 

The Autyalian Post QF~hie has inherited these di~&iljt igs ip! 

&&ans2e, sSriall, remote and seatte~ed commufiitiesr garge aggregates 
of papujation in capitaLs ir~finite var=i&ies of &rraii-: 
and temwratupPe. These rkle ~ ~ ~ ~ i t i ~ . r r s  that make tjle ereerion 
(-if tdeph~ne and telegraph Ik~42s and the layhg of underg-rourrd c&le5 
over lai~g distances and a.eross physical b;iii-.riers ,both ai.c$u~w 
cmtly. m-e length o";lil?-- - 22 ofis* x- -.L head -- of A population - ~ ~ h i t * h  -.----- mu.;& &_ l_ !a:> .., .. 
innszal$ed to consregst eountly and cenljaps by teiephun42 

T ' ; p ; e  telegaph is one sf the gl-eatest in the worlci. e4;',lni<:al ~~&ie,a1~, 
and those of capital r2soures, are aggravated by such ci211oentrat'rofis 

* * 
0% popuHalios are found in Sydney and xebo2rne-blg by any 

~ = sundards belt uniqs,l.? in a -r;i- ~~trrlnent --- of 3 millinn q u a i - -  ?miles 2nd 
10 million people, 



- - 
"yfie geed .ft-5rr delivery 01 j63'iftpy-a; --.-- -a - @ uaekfie'-; 4 n l . F  

-n.-j- L~ v I + F -  , , - :cl pal ,i L 8 ~ J L  Lda::rk 
areas has ~roduced r~lzra.L soad mail services laing @ver"ynown means 
of land 5-78; ,-. 2s. - -pol-t and cavering a all types oaf C O ~ ~ ~ I T E . ~  o-jer cji8r$3ni~ceS - -. - . .- --. lA? 

03 1,200 miles, 

i*ty.alian h),-=i s .  _ A b A -  -& ve3h; <-_fllce has been .vlealIy linked I - T ; + ~  & A L =  the d~f,+ii= . - . --LO 1.3 '- 
ramLt sf each and ~ X J ~ E - y  country centre, Tfee existence of post - &Ice 
in ;39ac13, ._, *."-" ,alering for a wjde range of commur;ity I.,=& 
- +,L .j -- . g a focal point ioi: Gi~ver.nment c ~ ~ ~ t a c t  .-- R - .--- - 

-. * - 
tjwep , tl-=2 .- 1 ;- 3 j 4  ,b;ais, is &a-.a~r-er.istie of our dev&i;pment= Tij prejvtde 
this unique instihution and i,he pi~stal, telephone and telegraph 
fwfUtie~ -- thraughout *- the c0unrr.y must necessarily s=.crst pm.espox*tionately 
m-wre in capital than in most ~ $ h e r  rrsuntries of the wol-led I t  alsc 
calls for the unceasing adaptation of the best available techniques il: 

a11 forms of corn~~~unicatisn,  the unremitting enthusiasm -17_-13d l.oyalz3- 
staff and their. acceptance of that degree of ~~sponsib%l.%ty which the 

q rc -* - , zi age inteBlig2n t Australian seldom shirks, 

g f'&ri?fpF --- 
fl- wave  ~&phone - systems alli2\v.ing, usi.u:slly, :it-? .-z- ti. 

z5 separab? con\~ei;sarions one f trunk line 
--- .ii-ips= have kq2er ex~:~iBk~ed :,Q the limit, 



* * . 9 Cil-a xi:l; i;abli+:i. c&p;loke l,i cari-yi;llg hy.- i~fllii.-:r~ - 3 - - 9 6 1 -  -.- \~i: * teleph~ne 
.fib! .el?,~ra~,,h ._I rkessages plus sound {jroadcasr and + ~ f & - : + - -  L., _vt, ,eif i  
13L-rms~3~ . . ,,,~~rm;ts *-. s l;irmuitaneoixsdyd is being ia id selected 

-- 
The most i-mportant insraljation is that betwee11 

Sydney, Canberra arid ?iIelb~urne: 



* - s 3leeh;anica~ r:an&ing plant is ~ r ~ o v i d i n g  a ufiiquc malI-f&~%v 
systerFa and egfmind;, :~~g - ;' _-'- e r.l-- - man.ilaP movenrrent of mails, This 

, * ~ l a n r  has been designer: m the Australian Post OfEdip aw<_l ib 
& 

being installed at the larger ssrting tentser;. 

e A service--Certified 3Iaij--~-has been jnl.n.ndu~~-cj a:+ 
cheap alternative to the  Registeyed Post wllen a r ~ ~ i . 4  '2f 

pi~sting and delivery it; requ51=esl8. for ar"rieles of no ,.tpeciai 
monetary value. 



iris 
a -_, a s-a a ~ , z o n ~ $ s n y h g  paphis compare Post Offlife business srends 

-.-IT.- ?1$~2i;l~ in staff output. 

STAFF IN RELATION TO BUSINESS 
2 *- -~ 'C~NTAB:E a ~ a ~ r a  ~ ! ~ f . i  ~ p - 1  19.5253 LE~.BF-JS 



~ ~ a S ~ ~ ~ a ~  r ~ , ~ l t i - m e t e s ~ ~ ~ g  enables many trunk call; 175' v-.-- - 
completed without detailed recording. 

@ Exchange ~ ~ u i p m e n t  development, 
hq~_.cha:rrii.al 8nnotllacFrs are being intlbaduced for ti:,? irnler- 
ception. and dihiersior; of telephone calfs f r ~ r i  old ta ne".it 
nrarnkrcs after group number changes, -When a caller dials 
;,T [fie numberj the recorded announcs-.ment advises "s;-im tc  
diGd a spetiiaj ~3umbs:- or- to callsl,8li the Re;%? +a7n--h- ~ i _ i ~ [ P r , a S , , h '  n 

diyecttory, 
Cokl@entr.atjon of trunk Line tra:%c i l l  eoun-zry distric8;sP 49.n a 
.;..et-gi-._~-k -. . principlei allows one large country exchange to 
handle all trunk "irase f ~ r  a pa~-ticular area, ineludi~g 
nea.r$y exchangesi thereby eEecting savings in trnlnk opera- 
tion and s~gitehbnard pi-cvisioi~, 
Sfnee 19.2.4, the percentage of manual te%ephones iaas s:eadil!" 
decreased; the sam-e wried, autam;._asic telephsn_es have 

from 59 per cene, to 75 per cent, sf the total. 
111 Victoriai nearly half .the trunk calls lodged by 9.;g~lll:j"*a; 

-. * - subserlbers are dialled djrer-t t:: the l-equlred nu~-~ber  by -h,-& .a *.- 

,,l?i ,-"I 
' "  . - s b  ~ g l ; L ~ ~ ~ ~ o  . t-je~h-qr\l~-* % -* is I , . 

Al ~ " - - r ~  aindti@ ~ ~ i i f d ~ ~ ~ ~ - ~ ~  ;=^q~iipx~ent at " "trough " s\i:i,ri~cili~~ - 
L%ntres enables the originating .i;eleph~nist ecsmpjete 5;3e 

s ~ connection of a trunk line call ~ 7 : i i t h ~ ~ t  the ~ne-rve~tia~~ o f  

anotbel- *erator. The system is operating - in Sydney, 
Tp!Ielbour.ize, Brisbane and Adelaide and at 24 of the more 

r% important - country switching centres. ~ x ~ ~ ~ ~ s i s ~ a  as yr~p ;~sed  
to t$e other capital cities and to a furt-el- 32 ce+---.:- 1 L e e s .  
Already it is possible for a Towns~jilh tele-!,h~nist to dbz:  
the ~ u m b e s  of a subscriber in Perth, 

@ Subscriber dialling. 
. - Subscrii~e~ dialling oxiier trunk lines 2 n a M ~ ~  a subcribes* wiehiri 

a r1etr.opa1itan Ifs@al :s?~~~ici. network to dial direct to an 
exchange outside the areap where the trunk line call i s  
baked, timed arnd charpad 3 -- by the 1wal telephonist, ~hi..; 
dispenses with the need for a se+snd telephonist, 



. . * -  Jllbsci=ii;er dialling d i ~ d ~ ~ ' r ~ <  -- -... 9 ]arm@ a r o ~ ~ ? ; t i ~ ! ~  o[ rl-unk llfie 
? 3 i +  

. . . 
,1.31Li(_I ~0 me neas.eis provincial centres from ;he i ru~i=;  

- - s ~ ~ c ~ " , ; a n ~ ~ ~  .* - -  -I in capital cities, ht has reduced denland fat- 
-staff ai?d a l y i ; m ; - ~ d a ; ~ s ~  3; r:ain city -4 s;unl< s:-:changes, b 

- - eel:-.- ,.:. ' i i  % * "  3 5 7 ~ ~  equipmellk permits -. iJs,: isski  9 ~el~r*f a .- .* v ed centres ti> 
dial diroce aver 2 trunir line to metropolitan subscribers 
v ~ i t h ~ u e  manual asgfstanals.e from are. aperator, The charges 

. - , , fGr calls are au$oma.creall y recorded on the ca1 ling S U ~ G C F : : O ~ ~ ' . ~  

nornaal ltxxd-call meter, 

carrier wave equiprxren[ eaables ;r;Cree %$Pan r~lle channel t<4 
$ s .  

be deer.lv& from a wire carculr, Slnce 1947, there have been 
major. r:hanges in equipment design, The accornpangng 
graph illustrates the r.renzendous i~acre~xe achieved in channei 
miles compared \v"?fh the ~~~~~~~~~ease in wire mi%c:s. 

TELEPHONE fRUb4K kbNE CHANNELS 
PHYSBCAB AND C&RRIER aMILEAGE 



C=-a+ -S&B&E;LJ& "f-iat-vc . v 7 r ~ ~ n $ @ n & a ~ c ~ c  
# - 

> . -  

?J;-"T>; tF:c"r;;iqilf?: _ _ % >  _- far  f.ho _=.- ~ ~ ~ i n ~ ~ l l q n C - i  i;.f ~CS;E~--*-: =-+& -- s - s ~ L ~  =. *-1% .---' LL:q.#. '1.4 - 

:.)hone pIan",are .i"f&c.ting savings 2nd ifierea-5 - el-nt3~<+ni;t 

An impl-oved nrear;+. of yrotecl;i~lcr 3 *,= - , ,Lid --- v%ant . f ~ z : > ~ ~ t  

l&hi21ing 2nd power surges is expected to save E80,fJQa ;a 
vear when fully deijel<>-iped, 

3 DeLyntra]ization of telegraph a<:coun~ing xKe& will r~duE:ta 
*.. centralized Accounts Brai-ieh staz *without g~=creaw in ~ r a E  

at p s t  siffices and will save at least f58,00(3 annually- 



--. " @ llcg&-issuing machines 3e.e TQ b2 placed on trial to f a ~ i l i t a ; ~  
apt. ,,..:eplan~e - of parcels and packets, -These machines suppk; 

- 
- *  - - 

g ~ _ _ ~ m e d  sjrp which is atzached to the ar'' a * er.- . - ~icles in liei; of 
1 - postage staraps, ana S!:OWS the ;game of dkr; ofice, pos",ge 

paid and the date of issue, If successful, it ixay be - possible 
*-  ' 
LU exrend the use s f  the technique to telegrams, b11Bk postag.2 
articles and other items handled at post &ices, 

. e 

@ -A- L L u ~ r i *  .- .* - - - s p m  A b  - zxachi:.ies are being modified to enable mwl-;ipl;iea- - 
$4 s,icifi -.. to be done h cr"~-aiui"lction with posting to ledger e.3rds; 4 -J 

The new method releases spratars and calcullators r;;?,revio~[sly 
engaged on %?orking out local eaBB debits and streamlir2e~ 
telephone aecountfng procedure, 

@ A new system, using an accounting machine to enter debits 
and eyedits in &partmental ledgers has aehievcd exG7ez 
greater aecuraqj and wtaff saving.;, 

B.%ET IIE,-POST OFFICE CHARGES I S  REEA%THOB- TO COSTS, 

Steadily increasing productivity and eficiency through innp~ox~e- 
me~rts such as those rne~~tioned have enabled the Post Office to abso~b 
n ~ u &  sf the increased costs for I&bour and materials .;irhid., ha-s~p 
;:ha~=acterized the ~ o s & -  war period. 

% 

~~~~~~~~i l;e z3.f3c-hPr l i _ ~ t _ E ; ,  jN=ald= , , i i  . D 031. *drAALc f- ;;i:<-;_ ~ha~*-ges R3-d ~ ~ P P = B  j a r i * * * * ~ -  -33 - d - a s  ~ ~ ~ ~ ~ - L C X & L L A  
. *  - the same ratio 3s the Basic ^&?age, me letter ra& ewo~18, in august, 

4 - -  1959, be ?d, instead of 4d,, a lrical ;elephone ~ ~ 1 1  would p . 0 ~ ~  fl-\/ep 
-$id, instead 3f 3d, and a tru:-n_k call ,>vei- 225 mi1.p~ I.&, irg3i9aij i2f 
e 

(5, 9d, 

-'T - = - lhe ;8ccompanying graph liiu.sirates perscentwe xjapiatijin * > - , - -  JII. !-- 

aEice i2har.ges since 1939, cc:mpai.ed with ~el=centacr vwia- 
'"ij 

* 
- 

=~ -:on = 111 the GOI~mh;fiwea&h Basic IW12ge; Append$:.; '" ~ ~ ~ ~ ~ k r j ; a ~ ~ s  
in more detail the actual charges fa;. Ihe  main postal and ~ @ ~ c ~ k ~ n e  

* = ;;el=~jiees at Deym"&q-, 4939, and July, 1959, "' A 111s * appendlx B ~ D - J ~ V ~  2-p 
i ex .~ ls  to which Post: aace  charges could have risen, if increased in 
B. Y ---aj 

the same proportion as the Basic FX7age. On mss"citeals Post O s e e  
increases have  bee^ modest, There are, indeed, few other esses 
borne by the cnmmunity whig?h hsv~? been imc:-eased Pa, mi;deyat$y, 



--> . . 

ghe ;s h e  lee foi; newspapel-5 srld xria>dicai:+ 
T.-a-j=ti?~-sauy thee have been 3: 3 otrsxed in bulk, A i  LI ,- D 

1 v-= c;Y>nc@sion ~ z t e  mu& belsi,?i; handling ~ 0 s ~ :  g'here appeans $63 7ji: 
-: s i~unb  p;easspa, under modderl~ conclrrions far one type  of pustal ar~icle 

.-- " - 
li; be : > e ~ ~ ~ : v  i L  i _ = -  

;i 
Q{ <>pJ .ers ; 5 -!*> - - *- &dcAi ><-** El;-- , * #qii :--&*-.- Jag = Li*;nd - x -  t%*jE i>e !:-a . ..- 

:l-,o\~p the -postal charges for  $oaks, neik;JspapePs antj per~o-;~i~-i;.a~~.; ..- \,..-- ~:{15e:' 
= =-, - * . - actual handling cost. , - 

3 both p r i m a ~ . ~  and : ~ e t ~ ~ ? & ~ ~ =  iindusrry ~ * ~ ~ i l l  eon ~ i n ~ ~  ; ;, exr3a:2 .: 
steadily : 



eiry growth wilB encourage some d e c e n t  of industry 
10 orlter suba;rban an2:J ti> country centres: 

e a,isush-rg deveiapmenr eontir;aut, at a rap-ad pace siit; 

= - ~ l ~ : ~ ~ - h a n  shopping c~nfi-@S will gf"418Pd C I T I E ~ ~ B @ ~ U T ~ K ~ ~ ~ ;  

9 new are&< well be apexled up ancf_ old ar-ea v ~ i l l  be msrs 
intensively developed under the influence of eiee;.trsic power, 
water reti.culation and scientific farming, 

Comrrraniearisn selw-ic:es must keep pace ~~i fkh  thC ir-evi~,abk 
:nt.reas+ in denband, 

A new keIepho82t policy3 z cev; telegraph policy a11d a new pcistai 
policy have  see^ framed, on a long term basis, B ~ B  m p ~ !  neBj times 
and growTng needs, 

Teiiepho~~e golf cp, 

~ I P  new telephone polfey 5i1-m - 

@ reduce progrwsiai~Ij~ the ssurnber of npplfc nwaiting 
c ~ n n ~ e t f  on ; 

e exkehnd the areas in v~hich local .*a119 -may be made: 

@ enable !:elepha'jne users to dial &i-y other S U ~ S C T ~ ~ ~  g~&$+hjj: 

A=@ta.alia ; 

- '.Kalegraph pai;!icy, 
T;p - - - - - -  4. - b e  flekv iee;eqraph ~- - 3: : - 8 J - 1 ~ 3  l " , - - p  will- 

@ rep~au5 rnorse telegraph ez~til-ely by prinrlng machines wkicfi 
are spe%dier and more sce~_esr.ate; 

@ repb"ace manual a-epetiti~3iq s f  t e fegra~s  by automatic ;witch 
? $ 0 ~  - -a to r'edu~e r1elays and mlnlm%ze cost; 

@ - .,,e 3 a lully automaeie switching system be8 er~able any 
subscriber tu Telex (Teleprinter Exchang2 Service) t~ ,-ail 
3ireif.r soy orher a~bscri~ber  in Australia ; 

+ ex~z~?d "Le smpe of the 1nterna"bofial Telex Serx;Bce anal 
nn;tvid-ie for autonrraties zeceipt of meassages after 0 - m ~ ~  h~upg:  

B enable relegrams to  be sent by facsimile between teleraph 
aBies and to subscribers where tdepri~ter working Lq ~ ~ 2 - r  

required. 



p33sf ,I ,P p~lic>=.  
- - - 1. ne%<x; ~ o s l a l  policy seeks %o-- - 

s 59ee.i the carriage of letters .within 3!&eralia btr I air- ~<-E'$ere';e"i; - 
.;j :jss j 1 t3 : 

.- a 13eL .. "'< . i . j - -  i let";.ers seast h ,..,A - - + i - r ~ .  Len giipital cixies within 24  haul*^ 
posiin;r r', in dl ~ases ~ I I G  bVifhia eighteen hours in favoua-able 
cj~,c~mstarrces ; 

g sjes13at& city d;hgi  firs^ de1i~el-y aftw in the 
ZQlail Exchange ; 

s tnibi.-hnilize . - - - ... - inail handling bi.. avoid delay and reduce costs; 
*. - - Il,ai;e p 0 - y ~  Ofice faci]i-i-.igs available as widely 8s p ~ s ~ i b k  by 

the use of automatie sales devices; 
a ;..qt-.3ksjjsh o-&=ial aosl; oraces wheve- business warran&, as scKm 
--- --*.@<*-. ., 

,an be provided. as buifdings - E -  

TELEPSONE FOLEcv 
m-- &'he high rate or" telephone develeapmertt, the inel-easing complexity 

of the telephone system and the developrne~t of new twhniqua and 
w~lipment $or. new approaches to fhe provision of an eficie112 
ttelephone service.. For exan2ple, Lhe Sydney and Mdbou~me telephone 
networks, ?%.,any country manual exchanges, and s3me main trunk 
l i ~ ~ t e s ,  are reaching capacity for the type of equipixent and twhniques 
V"WW e r f i p l ~ y ~ i ,  -F~inda1net2ta1 changes and major remnstsuetio~~ plans 
a ix necec~al-y; 

, A  present, 1.12 million -t.runk calls a year are handed by 
p -X%ese involve the rmording of charges on dockets, and 
 sting snd processing by mama1 methods. More than half the 
calls are nl;lc$e over short distaance ranges ykf;weer~ 5 and 40 miles, 

a "*-* - .,vnb;-6e they are - r~latively unpl-ofltable, since the re%?enue is :mau 
iromvare:=i u;i:-:a :he heavy ~ s p i t &  e:<pendit:l;9re and im~~a t ing  casts 
efiaail&, 

- + 
,&130~& rrlle-quzFBer only of rural subscrikrs are provided with 

automaric s e ~ i i c e :  only 75 per cent, of Auserdian telephone subscrYoers 
"ajcjy the tages (jf a u t i ~ ~ s t i c  S ~ ~ V ~ C P *  ~4~rnpared with Switzea'lazsd 
i 39.7 ppr -;eat7), VJester.~ ,Germany (97 per cent,) ,?,S,A, (89 - 4  
ga 

- . ~ 

j C b  .,,~.lt, !, i:%~i:~ei=i~lg-pa -. (83 0 pel- cent,), Canada (99 - 9 per cent.) and 
= 6=+ +-. 
j,; ,K, 2 ; :j - '2 3e z p n t ,  ) . of the af countries -- 
one r. .P $;ii-tn : F ~ I - ~ D ~ ~ ~ ~ ~ -  .~,A,.. _. -i.-,- services as at as-~, January, 1458, Australia is 
lkirie4P . Kesa~~i  ..'- (~tc- !;he lisx in aufomatf~ telephone density. Subscribel- 
dialled :r;iahzk service t'rerca~tghaiur the CommnnweaPth is not POSSI~IP 
:mder such t:ofi;ditl;ons, 

9Xeetinq &%re probie~a. 
L ~ c a l  se-s-nyllce 1s amready jargeiy mwhani~ed~ Xe-prupb%iran area& 

e wen  3Izw:~t t_qompbetely ~xnverted to automatic % v ~ ~ k i n g :  ,. 3 ~rwlreaa! "~nxes  and rural saeas ;re being c,.~enver~ed as resource:: 
oer-mix, :$u$amdi ic trunk 3qaiprnenz is being pr~vided ax ;najoi 
swi~ching :enti-es th1*oug&t3us Australia to permit operators to dia; 
into c2iseanr cities without the assbtance of telepl~onists ax inter- 
~nedia~e sr xea-minal stations. Ar some centres facilities are alreail! 
.;vailable 5nrbseribers ta did. trunk calls 3ver 3b+-~n-% ~ = j ~ ~ ~ ~ ~ ~ ~ s  



- %Jrg-=E2-~n-~- -, , . ,4,,,ljsive mechanizatii~n of  he teEept-Plsrme network nacssary, 
-&tqq A- - all*. ,,;j:,,;dc ~p.rrn working on "ink as well as local calls SC) C3a1 
more an6 m023 conversations carz be handled ~ ~ i t h o u t  the aid of 

T- an operator, iiie ultimate ob,jecti'~ie in. the teY_epkone system ir? 
Aus',ra&a--..--as r>ve4-.seas--i.r9gst be r~ation-%vide subr;e.rfber. to subs~rikei- 
dialling. 

A natlcgnal ~i"Hepk"one plan for :he deveiopment of the SysEen; si<-*llg - 
these lines over the next 50 yea23 has been prepared, This is ro 5~ 
im-plemer~ted in stages, early attention being g&en trt areas -&her.-- 
~ra f ic  is heaviest and tc smaller centres 'ykberei S U ~ S ~ : : ' - ~ ~ T S  d i ~  j - 5  

enjoy &e benefits ef continuous serl~ice. 

Ai~hough, uleimaec" s~rbscre-r-ibers -&-ill b~ able tc dial d ~ y + ~ h e r e  :r 
,> Australia telephonisb must sz41E be retained f't)r* " "Eformarion 

" Assistaq-nce '"- CcmpBaifits '"and similar special ser.vic:e*~,.;, 23-w 
p r s ~ e s i v e  nature of [he plan "661119 avoid aQy suddpfi reductson ir 
staff; it wiP1 akc? Irlsure chat rke Austrafian sysxem is integrate3 qjijk 
that oi sther csul-heries v ~ h ~ ~ ~  similar l~ztional te l~phonr  plans are 
heing fmplemen ~ e d ,  

'The plafi  ill enable subses?berx bgi  ra11 over much ionger Riscanze- 
and to many more seabs~ribe~s ffcr rhe local call Ice rhan at presen: 
As from ISE May. 1960, exchanges will be grouped in zr~nes based or 
eofxmunity 3 inle+xest ai3d calls :~g%thin a zone an,! berween adjam:errL 
zones will be ireat-ed as untimed local calls. X dypica3: zountr;- 
s~~bscrpiber will -be able to ohtain local semiice over an area several :iine=t 
as great a is 2v3ilable to him a1 F C ~ S ~ ~ I T ,  The pi.incipIe i s  i ~ ~ 1 ~ s ~ ~ ~ r ~ < 4 ; 1  
in the diagram shown an page 26, 

-. 
Most caLq up l:o LS miles and many up [o 35 %gill :bect>l3a+ 

B~eal calls, S~absesibers %-hi zones adjoining metropolitan areas wil3 
share access at t11e local call fee witkmetsopslitan subscribers. TIIF 

* - Iwal call fee will thus buy a wnder ~ervjggp than a t  ~t;"pa:l~t. 

Ar presenr rrunk call ekarges are divided inro 22 separ-sre r1&3g-. 
j3.a tegoi-ies based cn disxaa~ce be~ween~ the two excha~ h g ~ ~  e~fzcegned 
It is impract;rable cco retain s many ~ a t e g o ~ i @ - ~ ,  3s 3ther 
roernt~~fes where national d~alling plans have bc+n deveIopea3, have 
f o n d .  In  the United Kingdam, for example, there are Q ~ Q  
:%free ~ategcries af t r m k  call charges, Although in Atsli.slia, bwallsc 
of longer dlstanees, it i; nut pos9ibPe lo ped~ce t9  cat-.c2ries, 
i t  is intended eu reduce the 2% atpresent  in fok;rce to 5ight. 

This wlPi be done in two stages, As fmizm Isc g d e t o k ~ ,  1359, p-1;- 
number s f  mileage categories will be redraced to eleven, W%el~ zoning 
% introduced on Ist May, 1460. extended local call tai-iifiia ~ 4 1 1  
zfiminate "ehe first f h ~ e  and anly eighf =xrlt l-er-gaiq. 



A~ F"zL2rt B ~ ~ < , A _  Ls2-=- B i a L ~ c  .- Over 7,9=--e . v~lephone in the 
-- cA;mmonwealth, each 8;hf which. has its ~BJTI iindix~idually assessed charg- . - ing -- &stance to each of $he orAher telephone - exchanges, Although no 
*great problepz under Z Z ~ I J . ~ ~  operatiizg c~nd i t ions~  this system i s  

.- . - 
unncc-ssar=ly cy3mpli@ated - 3 ~ 1  d becsmes teohnieali y undesiz-able ;md 
&-fiorLicaily impi.;ak;.ticablt: to repr~duce in an automalic char win^ 3-- L 

. - 
system, Consequenr&, the zones for local call sel-.vit:e will be used also 
for assessing trmlk Pine charges, On s h o r t s  distance trunk malls thc 

. * 
dktance wjBB - - be meas~xed betwen the r:entrps 4.i-jjf zones at each 

sp* ii-ox ,-. ,,,,,, .n 1; rather than be~il.cen tlx_e originating 2nd temninalino i- 

e-xenxqge, 

h ~ h ~ s  nsannes. ":he n u m k r  of areas far &%ickh 3cparq~e msesmenzisi 
of dkrafize and trunk charge must be made 2a.r any given exchaa9gtk 
-gill be reduced horn the present figure 3f over 7333 to app~oxirna&e~y 
" _ 3 .  'Tlese p~=in-bgsipl~~ are iUus4ra~ed s l sx  in the d i a sam shown 
gatge 26- 

.. - 
At prpc@"7t a mei 3' ' 

i~^-"" " 
- -Wwi- rfis I.;skizejed far ej.8i"h s~k$scribps-r e ~ ~ ~ ~ ? _ ~ ~ & $ . j  i ; ~  

au%;opatic - A  - on. a large manual exchange. =Tnis rletez. opesates once f+>l- 

a 3 c These Iscal calls are not s ~ i ~ j e @ t  to a time limit; 
conditions will continue t~ apply to local -ma:& under 

extended l(;.caa service ~ondi t jong~ 

*Tkle sarle lnmeter will be B J S ~ ~  -ezording trunk line calk under 
a method kno-~~ra as multi-metering, "a-ith this ssysten~, the local ediil 

* - -  m-ter . &;-- wru (o;,Aate 1'""" at a pr&eteimnined rat& dul-ing &he progress of 
a tl=-~nY- A,-< a d _  qe i,3llp the operation being governed ,by the d % s t a ~ ~ ~ : i ~  .. , 

i K ~ P ~ ~ ~  " i- , ,. +Ir ~5 - psjl -d.--, i.; a<. i ~ ~ a t j ~ ~  {.JYI i- 1,11~ik * ~,*,- calk &a&j by aubseriber 
the p.e~el?t nlinimum charge for @xee rninuxes' speaking time will 
ha i_i- Pl;+ilinat&9 _ _ j C I _  fl-!e metel- 0perat:ing at r-g~Iar in&llyia]s i-elated to the 

.El p;i - - 
0.i the trunk line call. r or example, on a call - for - which the -- ,- instel?& $&?areen nukes is st! S ~ @ Q R ~ S ,  the &ai-ge 130uld I& only ~ V J O  

- * t' 
* e Ic~caI call fees ir tile duration of the call dces not exced one minute, 

-. *. 

UP-timaLely, a call could be co:mpIeted berweea any two telephones - ill 
Australia for the Iocal cdl feet provided that the duration 8% the  
caU is limited, This method enco~l-age S U R S C ~ ~ . ~ ~ T S  t t ~  make 1lloi-e 
calls of shax-1:~~ duration and will enable the O~zce f-Q ~90;ig~er57e 
and make the most eEeient us5 of its plant* 

A 4. -.. i"lC~ef2~ --; .- a sp&-;ial re>>ral c&z@gol-y applies to the qeicW/xval - ,  0, its 
Sydney and &Ielbaurne and another tql those of Bi.;isba~~, Adelaide, 

pa, rrrth, Hobart and Newcas$k. BentaLs in rural and provincid areas 
fa11 h t a  one of five ~8tegories depending on the numbex* of subaw:ribez-s 
within la:a% seivice ayez* 



-pT ahe pm~m_cipIe oi charging a hsgher renraB for a buirness servlee, 
~hltzh not# applies only in metropolitan and the larger pmbdnclal 
centr-eg, will be exre~~ded ta ilounrry ares? from 1st Cktobep, 1959 

%Vhen ~fjaifig IS fn^erbgpd~~~d OE ISE &I;$JJ, 196U, -&ere &-ill mi 
char~ge in the $=is of .zssessi.-sq rentai .raLegorjes or in the c h a ~ e ;  
fhecef ~ r ,  30wever~ iwas* A&& -- some subseriiwrs will t h e ~  obtain ImaP 
service t~ so rna,z,zy m-rore ~ubscribe-9"~ ehar they q~giE pa= Into higher 
:*en tai isaregories,  hey l=v!ll be required ri-8 ;ia y the aigher a~qr~pr ia te  
:-entd, In particular, subss0rebei-s in sanes adgaeenr ecj ZD exrepoa ta-r 
areas who will sham local service wit21 the merrowliran ner*w>rkd 

he r q ~ ~ i r e d  to pap the metr~politan rzntal, Their :pwnk cg& feeh 
to the adjacmt merropolitan ~:r+ez ~ p i j P i P I ,  ho%vev$j.r, he abolished, 

Summal-izgb, A ~ s k r ~ l f a "  selephone ~ ~ s t e m  i s  at the ~~itical r; tage 
~~c*hen it; is necessary "ro develc3p a natisnalkz iaf.egratd ~yg.tera1 ~ l - ~ ~ i d -  
ing modem faeili"iies characteristic of every ~ i - a - g e ~ i c ~ e  telephon~ 

.- aliiiips _" ;~TP pssejltial for rhe eR-- - '  - - - zdmin&tratia>ll,. SUP$ fa~:l '+' i r : ip~  r i qsration 
nf i~-ndwtry and ec~PPIrneree, 

Ausxraljans are the second 1arg$~t iSe1-s of f%a i_  A @! f&egp-- d *=% $12 ; ~ ~ - * ~ - ~ ~ * - ~  - - 
i i * " - -  in the world;  fie-J :irlg~nzte eat32 year some 2% mri1Blon telegrar~~s, a:; 

d r- 

a\Terage ~ 3 f  2 - 2 tele~garns - per head of pspulatb- 1011, 

For many years mar= ewipnlenk hz;as handled a large propo@iolz 
(32 tihe pubhe t e l ~ ~ r a p h ,  b a d .  High costs of training mars aperakal=~ 
and the nc+d to speed up t1-a11simhslsn s"teJegg.aaa9 ha\ye bem2nde~ 
that rnorse be replaced by mfxe rn~del-l-8. spedy e ~ ~ t ~ s ~ i ~ ~ ~ ~ g  and 
receiving equipme~~t. 

TRESS- 

It i s  n~esuary to r9ouee .rt large ~ ~ - 3 j p 0 6 - + i ~ ~  -3f teiex-yaph :?&& 

rhmdgh switching cenrtes malniy Itwaked in capital ~;.itim, " ~ 2 ~  
manual ~ ~ t c h i n g ,  up to six Intenxdiate opratot"~ can "& ip.,v&~ed it: 
m?elv3reg and ~et ran&~ir t ing  OQe aekgrarn 



. . 
, LL,,rn -* ~y b ~ c q  clailecj TRESS hai; ~ y ~ e ~ t  ~n zus.3znacic S ~ i t . * b k '  k 

develops t.3 enable ielegraris to circulate automatically thm~g1-i 
major centres witfaout manual intervention, A telegram traz~s~mittetl 

.."fJ by t@lepriake_9; from the 0~igina"riag ofijce to rhe swiP;chillg centre VJC'BJZ 

be repl=~&dced on perfarated 'tap and retransmitted over ,he 
;.app.i-opriate - - eircrait to the oEce of destination. Tile switching equip- - 

merit is simgar to employed irr di%-ect-ing automatlie te1ephcm.r. 
calls, 

TRESS is being installed a-6; mare rhan 7iJ0 p o s ~  oBca f i~ r~ughout  
Australia will be intrduced firsf fn South Aust~alis,  Western 
Xa;iralia, Quwnsland, Victsraa, P.asmaaia srwd New &>u& IVsIes 
w611 f01l~-x~ in that srder* 

T%e i n t rodu~~ion  oS TRESS means 

a %es%Ier servi the teleprinter m d  k i g h - s p ~ i  ~u~orna t i~ :  
SW-itching equipmenr redsee transmision times $41 a 
minimum, 

- ~ ~ ~ ~ q ~ i 2  I L A ~ S  are already available jl:! -,apataJ a - cities and x@wca2$le - - = far the "kr.;ansmissict-n and reception ;>-a: picturegrams ,kstween ~&OSE 

centres and for the handling sf overseas pko2~-telegrarnsP 

Plans e9visag-e the use +3P small desk =- - . i ~ge  - - " ~aesimi~e anits 1gdgr ;i~e 
tra_amlssion of relegrams between IPghrly-loaded felegr.iph ~ f i ce s  
and TBESS ofl2ces 2nd for the lodgment uf eeleeams by subsc~iber3 
or for rhe delivery 0f telegrams C C ~  them, 2%~ system is simple ;e 
operate and provides an actual facsimile sf the transmitted message 
at the ~ c e i v i n g  point, The unirs are abesect xwice the size of an 
ordinary telephone, 



YEW P~38TzMs POLIT;% EDJL-UNED, - 
~ - 

Sine2 Las~~strsljana Pgsxa: Ser, i ~ ~ %  qzg?? 5 r ; & ~  heen -he 39G-v L= 
7 1 ;o use e3e iastest arab'iished mean5 for- :onveymce 6hP m d ~ ~  In thi 

3 i - d ~  piace, as i'z; older ~ a u ~ ~ t r ~ e s ~  the saddle horse was the maan 
means af transport and w-as supplanted In z*eiatively ragid suc 
first by coach and then by xiH-&pay as shae  transport ~ m ~ d i a  
ile.tie1oped, 'The ra~lwa y has re-ma~ned the chief means of c2rriage 
dvei- h n g  dista,~ces, alrhough x-cJt.c8s. vehicles art2 20%~ ~i major 
importance .-sver short routes, 

P The tlgrst ar~rgzail Bi&",ilz Xistralia hook place in 1914, over- 
40 yes13 ago, By 1938 a large m-d re~1Iar airmail tram had 
developed 2nd has twnn tinued 50 grow un til to-day appra~xhate13 
-7 a p@r cent ~f Australian internal ktrey. mail and 75 per c%?ni., sf i r s  
werseas letter mail! go by air. 

The aeroplane is now ifc~epted a mrrnal  learn sf ~ranspr - ,  
and the best zuailable means ior :he carriage of mail over many 

e 

:.rsueesw In ,wnseqtlenm, ~&el*tpsaer Aeli;ia.ery sf mail -would thereby be 
expedited, air r;rampor"l:4E be gives: wi tho~t  sur&arge to -both 
sealed and unnsesled letter. form mail not excwding 10 in, x 5 in, in 
surface size nor more rhan 3/'1B-sn. in thickness, These limits have 
been chosen for przcrical afid -~i.cnnomic remors. 

It i s  essential to avoid the carriage 0% unduly heavy ai-tid~s by 
air w i ~ o u t  surcharges as cost is directly prap~12Eonal to ~weight and, 
-with the proposed dimemfonsi letters uo-dd not generay exewd 
2 ounea. P'r: i s  esential, a h ,  t~ .avoid pr;;abJe~=~ which would arise 
in selecting from large quantities of mail, those articles ~xhi,& are .to $e 

= . -  . -  - g.ii,~en air transmissiom elxkaer by xxr&ghing 0- s&et$ng on the basis 
rn - of postage paid* she Post OBce will tl-,e~-efom.e In(:lude, in the  ail^, 

despatches? all letters whit91 a~.*e handled through ik an6 
$tamp=caml~:e3ling machines. 'Pie size limit adopted fs lal-ge enough 
r.o cover all cornmailly used small and m&ium size e~%ysls_pa m d  
--7 ece%ld % in~shde more than 98 per cent* of aU "setter form mail, "Tne 

- *  use of standard medium envelopes and Ilg~ht-%?eig$st paper .:auld 
i ne-yme this per*:$r4,t8ge, and the public will be advised Q,E methods 
.af securing the adviniage? fsorr~ the new- pl-ov&ion, 

* * The new arrmgement wi l l  provit.3~ domerni~- d41-!1ne5 wi111 a 
~ubstantigl regular loadhssg an all ?outes This ljkould t - ~  of 41ea; 
~ssistance to "Lhe aSs cax-~iers in atabilidi~g sa%d impz~vfng the~i. 
ser~~iees so the advantage of the posts and of the rravefling public 
X 24-hour serdce &Pawn sapibl =?ities f ~ t -  311 1e~te1-s  ill s m ~ m ~  
possible. 



T~eI=e is little doubt tjiai Wthin ctle new& i e ~ j  ijears 
e 

.research wiIl point the way to efEeienc letter coding and decoding 
~ ~ e ~ s d s  tc~r mechanical sorting and the A u s t r a l i a  Post t3mce will 

to  A t  the nevj machines inks its mail flow sysl.em to a%chkve 
greater eca,norny and s p e d  of handIi~g. 

Orders hatare been placed ovesseas for the supply ~ - autol3atjh.: 
letter facing 2nd eant~lling machines, 'These maehilmes a1-e capable 
of precessing letters at c~nsiderable sped ,  averaging 358 per minute. 
and LJeir. use :s;iill up .;;rsoc3ucrivizy r f ~ a i i  exchanges a 
~-- r r la.rked degrez, 

Other n~ethads of me~k~anizing Inail handliilg are being srn&ed En 
: bE - . -.: =- iaustralia and overseas a- ti. - next five years are expeets2d rc, yield 

considerable pixagrss in this field. 

Th, . - *- :- - ~ .- 
2 ;...rei-;iion of a nee# mail, e:cchal:ge suri&ng .- a;. &w:fel-!=3 . -., S y d ~ e y ;  

at a of f 4 * 2 ~ p p r i - ~  . ~ ~ ~ ~ ~ a t e ~ y ,  has h e n  i.pproved - and the 
mail exchange activities now Li.;c&t& in the G.,a, buildin@ i=. will i ~ e  
m ~ ~ a ~ + 2 d  to pl~~posed building :idhen erected ~rithin the 3ex.r 
five years, 

pjarIs are Lt13 $&l; cOIZ Sid ez-2 tibeI ear t-9" :""A- .- 
- I .<..- . . I 2 r c ~ ~ h j n  oe a n e ~ ~  bui]di:.ig 

"- to aecaaimofiate mail sm&anpe acbfvities in perkh. and a'- --- i l S  

=i f L  wafi be 
necessa~~  to cc2mmenee erecting this buildini. ,, p. r_aliin if%- tne ' "  next ~ J O  or 
t h r e  yeax-s, if the Department is to avoid resor*ting tc2 .zssel~i 

. e 
2 

expa-ient.;, fn  Adel&de, acracag take11 same vears ago to our~~hase  



. ~- =~ - - ;* ~ ~ l ~ t ~ l ~ ~ g  . .--- @ ~ - e ~ = . f e ~ ~ - s ~ ~ ~ t ,  $0 accomm-oda~e niail exchange aet-viGie5 
ai, that centre, This buil&ng is being re~svated and medified to meet 
~ = ~ a ~ i r i % w ~ e i ~ i s  and the mai l  exchiange is expected to be in its new 

a =- '-- - 
;3 -:- --. - , . "  >.L 

i.iri,mmij&at-gn at L L ; ~  end 01 1959. In Hobart the mzil exehan~e i s  
?* alfeacjy operating in a bkeilcBng previously acquired and rnodlned 

C .  
; OF :he pUPpBSe. 

. . 

FullQs+.ing American eiyes;.iencef several s-lnali +b=% %-tafh4@d . - - motor 
~. \Fails are k ing  tested for the delivery sf mail in outer suburbs of 
Sydney and %?elbt~urne~ The results achieved iridicate that these vass 
could be<:oz~~e a r+gular means of deEver2y in suitable areas thx-argbut 
Australia, 

-* Pne advar2zdges expected sre speedier delivery of mail and betse: 
i:ax-rrr&natian oil deliver-y aad colleciion Considerabar 
e-~pemting sz~ing,i should be pssible, 

The;*@ are many em.tr-es at which ofEc5a.l ?(,st ~ @ c e s  ar* nedetj, 
\sew * - - - -  ouzic1,ings will be 1-equired in most cases and improved 
facil-i"t. ->< eaijI be - ~ -  .--' 

& A  -at.L. ~ i . 1  es~~de1  as S O O ~  8s resaurces permit, 

1948-4,9, g l . 0 ~ ~  privabz investment in fixed cag~itd - e~inipment in 
, ~ u ~ t r ~ l i a  tota1l.p-j f 300 T- l x ~ l l i ~ ~ n  -' - " in 1957-58 this had risen 
-- t.8-3 $1 .- 0.19 ~ - - : l ? '~n ,  an i n c 1 m e a s e  of -248 per cent 

I l l i a r 1 4  a * 

Nat;lL-a.klJ;, increases &-.is magnleude in pri.<a& " ~ e s ~ ~ l ~ n -  
~cquired .p eompilementary growth in the basic services arising frsm 
public b ~ i i e s t ~ e i ~ t  e including development aP POSE Office  emi ice^ 1 .  
In the ten-yea7 period, h b l i c  Authority annual expaditura on public 

rcse fnlfm 33142 millid~re tc &4%3 million. an mi.reaw af 237 per 



cene, The -post o~lid2e anllual ill higher rare sf invesenlen? 
- y e  -2 

in public \x~nl-l:s -9s the same perlod from sib miliion to $34 
an jtacrease of 183 mr cent, These n.lative nzotjemenas are 

.. * seen acci;mpany i1-g graph, 

- - Pcbrc.intsge - .  - . increasei; Q:-: ~Q.@/L$?  he-~eis 2 30 ,___-=--.=-----.~-----~-. _X_ 
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Jaeefsl prob[cnnn c~f  @@@@ f n.l-esf SBC?~&, 

m.. a !; m'?TEPpf; ? z - = - - ~  - - ---.*". i p 6 v l S 1 c : B ~ ~ e i ~ t  $3f this magnitude would no!? ;.at snv Ernei 
- a slmpk sask, b@e@a~-&s@ re le2ommieat i~ : r ;  sel=vic:es are subject to -- * s ~er.i.n~le,gicaH .=a change and the .!Jepanrnen.r would farhng in 

. - its duty the if it did not slake ~!ile improvrmgnts - which 
* T  - i 

fj04$ei f r~n l  these changes avaa~ask 2s soan as passibre. A fur-filer 
- - 

r F d  ih Of - : . i 3 t j l - . - - . x -  di-aculty is ~l-eseented by the uneve11 ert-*xvL- ,-_ ~ t s ~ , t y  and 
p:-% - ulation in - --'iclJlar >'fiq 9 L+=P - rai ? especially bin outer suburbair areas 
;--b ei,Bere the e S t a b ~ i g k m e ~ ~  sf rlew centres of papulation has r&q~i:*& 
the %.. - new post 0St:e buildings, automatic exchanges. 
jrlqQ4.- ,, e-Jhlusl plant and ,mx (:a& runs c~vear longer distances, 



r r ~ -  - lills legtare 11~s a nrarked e&ct on costs &.cause 3 vr-eal; 
a- 

of develepment in Australia to-day "; t%aking place on the Outer 
f r i n ~ e  0 areas ob the capital - cities and %he larger - provi~.fcial centres; 
T~~ Y -- i~l.ovle.ie --;.3 telej-pho~e cables in the past, in the ianw heavily populated - 
..ir.iL.as, has beell rela-~iy~ely cheap, Distances fraln s ~ b ~ c r i i j e r ~ '  s-- -. . 

pwrnises to the exchanges have k e n  r e l a t i ~ l y  short and in many 
a cues 1;; has been possible to i~stai l  large cables, cak-rying many 

p ~ r s  of ~vires, in cabde tunnels and dtacts provided under eit5: 
streets 3n ezarlier years, Now that large business enterprises as well 

1 * as new r.;siden~~s are oerng established in otkter. suburban areas, the 
* -- = cost.; of gr~i,il&.iP -,g links to the telephone exchanges aj:e rising &aiplyl 

- " 
i r ;  .% a significant fea~exe (->;pi a telep"i-:one srrvice $hai: nor 

TL:~ST .a s u t ~ ~ r i b e r  have an individtral liae to his exchange, Sue ihar 
ea-zh service must be able to swuse a e?onlrett%ion to any other telephone 
EE the sysr.em. Oncz the connection is establish& 011 a particular call, 
it must be reserved exclusive%y lor- &le requked period of 61014~iek-~atien, 
Nose important$, rhe nelrnkxr ei such possibfe exelusive connectiesns 
which m u s t  he prgaaidetf incsreases much more rapidly chaa 
the n~~m-rieer .)% subscribers LE the system, The rsmpitexidy and, 
rheref~r~?, rhe cost of [he laher-connecting links increase with the 
size nf rhe system, 

$here k n  1 ~ 3 ~  instances of s;mcracnlar g~.oxa*h in single 
localities in the post-war period, For instance, de.j-e1opmen.t at 
Darndenong (Vied has increased population in this district -from 
13,000 in 194"fto 57,706 in 1958, This represents an an~luaj, incmase 

A* - oi_" 3:l - aer cenc, c~;ia me 1947 level, compared with e& -australlap 
imptslation increase fors the same - ~2risd ot less than 3 per cei~t ,  

To wAeet this deves$oprnent and the increawd impsrtmce 0% 
Dandeno;.~sg itself, the Post Ofice has s-pnt fsf00,800 in this area 

1955. 'rr:jnSt. channels w j . t d ~  &qetbu:mpe qqre increase6 by 260 
wr cent, whilst _. _ , a"= ,lr16,9al trunk trafEc increased frdgmi 384,000 cajls 

- * -  more tqPa12 i;D . s  gl~llion in 1358-59; 

= ,  * - .  Similaz. Ial-ge scale dex~ek~pment 1s eyplcai of a number of areas 
includifig Newcastle ( N. S,l$;, ) , ;"FJoliongnng ( N,SIE&F= ) , Broadmeadc3ad;is 
(Vie. 1, a j tona  (Vie,), $&, (Q"8) Townsville (Q'ld), Elia,beth 
(%,A.) VVhyalla (S .A. ) ,  Kwinaaa (Ti$.T=A.) and Bur& (Tas,), 

There has also been spwic= acula~a - di31.ieBopment in city ~ ~ - ~ l j ~ ~ ~ ~ t - j ~ j  
buildings Jn all States, Nine large Mildings have been en=ected a3.if a~:e 
~rop~sCff;a in the Circular Quay area of Sydney and the biggest off&@ 
buiPk7fing in Australia was reeen"kiy opened in North Sydney. 
19-sta.)rey building has been completed in MzIboa~rne and many other 
large buildings are at present being constructed, 

Telephi3ne service %1~r fhe~e btxldix~gs requi~es, lrew eqn_tipmenr 
and cabling, and the e~wt ion  of, or major sxtensiors to, automatic 
exchange buildings on a seak which insaob~es very heavy expe-.lditure 
for" each new -.?ommemi al bailding sro jwt . 



' g  i Id: ~~mlr  apparent from the pietl.ln"&3 t3f  genera1 dv~elopment - 
f ~ o m  the outline of Post O ~ ~ c e  policies, plans and programme to 
rncel: the demands i~~~~,i i i ;ab].y made upc,i., i t ,  that - - - y j  9jcs hi2havli , , La~Bi_2~ n-re+ ' 
e>penditg~.e win be nemzsav in ";.lac ye2,x-s ahead cn postal *,el+ 
r<jm-~unica. t i i -~~~ s e p j i ~ p s ,  capital wjj] be nepGssapy f fir-. - -- 

a sites in key locations ,for ~ ~ s f  ogs,ees and t~let-llone j - ex&anges ; 

, - - -  * cables? ~nei~l&ng co-axial cable. 2nd aers,ai wire ti.) augmei-it 
a-w- ,,isting links ; 

4B e q u i p ~ ~ , ~ ~ ~ ~ t  - - to provide auton~atic ser".iis:es, autsnlatic ~:~:jt~-k"2g .> 

and weording, amxd to handle mails; 

@ mssror vehicles and mechanical aids, 

m e  capital n r . ~ ~ ~ u i ~ ~ d  in the years a!head wi14 .$= r%,ior.Lh-t+-hilc 
investment for: ?E$ustra91a9 rei-wz,ing high dividends in tern= ::!' 
es.wntia1 servi::e tct i t s  people and reduced operating costs, 

@ auti3mation of the telegraph service : 



DlAORAM SHOWING EXTENDED lOCAL SERVICE AREA (ELSA) AND 
BASiS FOR TRUNK LlNE CALL CHARGING AS FROM 1st MAT, 1960 
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.( indice; Ys TELrPMf-kYE E X ~ F I * ~  yp- -- -.<.I::. && -&=JL "J. -&-%A ah& 
E~~:HA;~~<GEs m r p  > ~ - p ~ d  3 -  3 to P ~ r m  ZONES, 
%ONE boundaries are indicated by dotted lines, 
ZGNEC =- - i ~ e  grouped to form DISTRICTSI 
nTG?$QHn ;. x-, 9 -- . , ~,@3kieGaries are indicated by heavy lines. 
CIRCLE indicates LOCAL SERVICE AREA for EXCHANGE 

i"A '8 - up to 1st ,Yay, 1960. 
SHADED AREA iadicates EXTENDED LOCAL SEEVICE AREA 

for ExCKANGE '' A '' and all othr-r Exchailges in the SI&q3= 
*- < --- zKIME: as frc~m 1st Vay, 1960, 




